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T'KKIT «cAJIMATHHCKUN T'OCYJIAPCTBEHHBIA KOJUIE/K TPAHCITIOPTA U
KOMMYITUKALIUN»

KO[{CKC YeCcTH npenoganareiiss U COTPyAHHKA KOJWIC/AXKA

Conepskanue:

1. IlerHOCTH KOJUIEKA

2. O011IMe noJIOKEHUs

. OCHOBHBIE NPUHIIHUIIBI €10 MYECKON ITHKU

. HopMBI ¥ TpaBuIIa KOPIOPATUBHOM OTHKH KOJUIEKTHBRA KOJUIEKA
. OTHOIIIEHHE MEXITY PYKOBOJUTENEM U IIOJYHHCHHBIMU

. OTHKa MpernoaBaressi U CTy ACHTa

. Obmmi cTUb pereHus KOHQIMKTHBIX CHTyalinH
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. OTBeTCTBEHHOCTH 3a HeucnonHenue Konekca

9. IlenHocTH KoMIEKA:

COTpyAHHUKM M CTYNEHTBl — [JIaBHOC JIOCTOSHHE 'KKTI «AJIMATUHCKUIA
TOCYJIAPCTBEHHBIM KOJUIEJDK TPAHCIIOPTA U KOMMYHUKALUWW». Konnemx
[IOCTOSIHHO ~ CTPEMHUTCS K  TIOCTOSHHOMY — COBEPIIEHCTBOBAHHUIO W Pa3BUTHIO  CBOCTO
UHTEIEKTYATbHOTO  YeJOBEYHOrO  KalWuTajsa, B  OTHOWEHHMHM  CTYACHTOB  MOArOTOBKY
KOMIIETEHTHOCTHBIX CIIEHAIUCTOR;

VBaXeHHe K HeTIOBEKY - JTO YBAKEHHE MHEHWW APYTHX M TEPHMMOE OTHOLIEHHE K JHOOLIM
Pa3IMuMAM MEXKIY HaMW, OTKPBITOE M JoOposxenarensyoe obcyxkacHue (IpobNeEM. COBMECTHOE
pelleH’e MPOU3BOJACTBEHHBIX 3a1a1;

3a60Ta 0 BeTepaHax - ATO OTBETCTBEHHOCTh 3@ TEX, KTO MHOIO JIET CO3JaBaJi Halll KOJUIC/LK.
peanu3alist COUUaIbHBIX IPOrpaMMm, Nepe/iava oubita i HacTaBHHIECTBO;

BepexkHoe OTHOUIEHWE K 3eMile - 3T0 OXpaHa OKPYKAIOLIEH CPEjlbl, HMCTIONH30BARNC
3KOJIOroBE30MACHBIX TEXHOJOMMH. HaLla OTBETCTBEHHOCTE NEPEL Oy Y IHMA MTOKOJICHUAMN!
[IpopeccHoramuzm -~ 3T0  17yOOKOE  31aHne  CBOCH  CHEUWANBLHOCTH.  OTBCTCTBCHIIOE i
JI0OPOCOBECTHOE OTHOWICHUE K OOSA3aHHOCTAM. KAYCCTBEHHOC M CBOEBPEMCHHOC BLINOJIHCHUC
MOCTABJICHHBIX 3a1a4, COBEPUICHCTBOBAHUE NPOPECCHOHATIEHONO YPOBH S,

[TocTosHHOE pa3BUTHE U 0OyUEHUE - DTO HEUPEPBIBHOC JIBMXKEHUE BIEPE/, CO3MAHUC YyCIOBUH
IS pa3BHUTHS TATAHTOB W CIOCOOHOCTEN HAlMX COTPYAHHKOR, NOACPIKKA MOJIOJIEIKH.
COTpYZHMYECTBO - 3TO OTKPBITOC B3aMMOJICHCTBHME C NapTHEPaMKM W OCYAapCTBEHHBLIMH
opraHamy, clakeHHas paboTa eaMHOH KOManjbl, B KOTOPOH KNIBIK OTBEHACT 3a 00Kt
pe3yJIbTaT - YCHEeX HAlIero KoJulelKa;

Db }PeKTHBHOCTD - 3TO JOCTHKEHHE MAKCUMATBHBIX PE3yJIbTATOB MPU YCJTOBHM ONTHMATIBHOIO
UCIIONTB30BAHMS YETOBEYECKHX, IPUPOIHBIX U (DUAAHCOBBIX PECYPCOB:

HoBaTopcTBo - 9T0 pa3paboTka, BHEAPEHHE U NOKCK Hanboliee HPPEKTUBHBIX peInCHui
Hayunplt momxoj - 9To  rayO0OKMH  anajin3  yIpaBJCHUICCKUX.  TCXHOAOUMHCCKAX. I
MPOU3BOJICTBEHHBIX 3a1aH HA OCHOBE COBPEMCHHBIX 3HAHUH W OlbITA;

AJMATHHCKHIT MOCYAAPCTBEHHbIH KONJICA TPAHCHIOPTA
L - _ KOMMYHMKAUMH
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[IpeeMCTBEHHOCTh - 3TO MHTECHCHBHAA paboTa MHOrMX TOKOJICHUH [CAroros H Oepexnoe
OTHOIIEHME K TPATUIMAM KoJjIe/ka, Onaroaaps KOTOpLIM HaM yAanoch JA00UThCS ycuexa.
i 10. O61mue noaoKeHUA
| ¥ 1. Hacrosimmii KoJeke BBOAUTCS C LENBIO YKPETIIEHUS 1 pasBATHA KOPMOPaTMBHON KyNbTYPhI.
1 OTIpeieJIEnHsl OCHOB B3aUMOOTHOUICHHHA KOJLIEKTHBA COTPYAHMKOB Mexay COOOH, a TaixKe co
HERE CTyJIEHTaMHd W  IapTHEpamMHu, MOTHBAILMH NPENoIaBaTe/lbCKOro  cocrana. obecrieucHus
L CO3HATENBHOM  MOMIEPKKH  MMCCHM M OCHOBHBIX  [IPOTpaMM  JCHTE! shocti  TKKITI
[ «AJIMATHUHCKUH FOCYJIAPCTBEHI I KOJUIEJLX TPAHCIHOPTA H
I ' KOMMYHUKAILINY (nanee - KOJUTeK) HANPaBiCHHbIX HA YTy dLICHAC Ka4yecrna NnoiAroToBKH
CTCLHATHCTOB 1 MTOBBIIEHHMs! [IPECTIA YUEOHOTO 3aBE/ICHUS,
2. Komekc COICPXMT TpaBHMNa MOBEACHHS. PAcCTPOCTPAHACMbIC Ha BCCX YJIEHOB KOJIIEKTURA
! KoJuleqka HE3aBUCHMO OT 3aHMMAEMO# [AOIKHOCTH, CTaryca w MecTonpeObIBAHMS - KaK
' BHYTpM, TAK M BHE YUeOHOTO 3aBC/ICHNA;
I 3. Kogekc pa3paboTaH B COOTBETCTBMHM € NOJIOKEHHAMH Kouctntyuu Pecnybnukn Kaszaxcrai,
: 3akona Pecniybnmku Kazaxcraw ot 27 HIO/s 2007 rona «O6 obpazosaHum», TpyloBOro KoaeKca
Pecny6nuku KaszaxcTan ot 23 Hos6pst 2015 roxa, 3akona Pecrnybsmin Kazaxcras o1 18 HOS0ps
2015 roma «O NPOTHBOAECHCTBAM KOPPYNUMM». NPHKA3OM  WCHOJIHAIOIETO O0A3AHHOC 1

Munucrtpa obpazoBaHust 1 Hayky Pecnivoiuin Kasaxcran or 8 sHpaps 2016 1ot Noo 9

<<HpaBHna neﬂaromqewo‘v’] STUKH». O6lJl6l]pM'3H£lHHhIX HPABCTBCHHBIX IHPpUHLKUHAX H HOpMAX
PGCTI}/6III/IKH KazaxcraH., a Takxe B COOTBETCTBUU C TpaBUuiiaMy BHYTPEHHCTO TPYIAOBOTO

] pacriopsi/ika KoJjuiexa.

11. OcHOBHBIE IPUEIMITbI MEIATOTHECKOH YTUKH

1R OCHOBHBIMY IIPUHLMIAMHU [E1arorHuecKO ITUKH ABIAOTCS:

i 1) no6pocOBECTHOCTD:

N06POCOBECTHOCTE [IEarora Iperonaract €ro OTBETCTBEHHOCTh 3@ pe3ylbTaT oOydenus u

BOCIIUTAHUS, YMEHHE OCYLUECTBIATL KOPPCKTUBhLI B CBOEH  JIEATEJILHOCTU, Pa3BUTYIO
i CHI0COBHOCTD K KPUTHKE U pedreKCUn, OTKPBITOCTb s HOOBIX MHEHHM CTYACHTOR, POJIHTENICH.
KOJLJIET;
2) 4eCTHOCTh!
YeCcTHOCTh Mejarora mpeanonaraeT OTKpbITOCTh €T0 ONEHOYHON JEATENLHOCTH. NPO3PayHOCTh

co3naBaeMoil UM 00pazoBaTesIbHON CPebl. UecTHOCTD 3anperliact fearory napyiuars npasa

CTYAEHTa, ero PoIUTencH (3aKOHHBIX npecTaBuTeNIEN ). KOJIIET,
3) yBaskeHHe YeCTH U A0CTOMHCTRA AHIHOCTH:

o

negaror ypaxaet yecThb W LOCTOMHCTBO CTYACHTA, poanTelis, JIOAEH, KOTOPBIC CTanoBsTCHd
o0BLeKTaMH €r0 HpO(beCCI/IOHaJ'II)HOFO BHUMAaHWA, TaKTU4cH B 00IMEeHUH C HUMH. Oun HCKPEHHE
JKeJaeT pa3BUTUIO CTyJAeHnTa, npospaset FOTOBHOCTHL  BCErja Mmpuiarn  cMmy Ha TTOMOIIb.

JEJIMKATHOCTDL B OLEHKE ycnexoB (HC}/CHGXOB).
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He noryckaeTcst IpUMEHEHHE METONIOB (PUHYECKOTO, MOPAIBHOLO M TICHXUUECKOTO HACHAN
110 OTHOIIEHHIO K y4acTHHKaM 00pa3oBaTeNLHOro npomecea.
4) yBaskeHHe 001I€1e10BEHECKHX eHHocTen:
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IpU3HABas IIPUOPUTET OOLICYETOBEYECKUX ICHHOCTEH, MEaror ¢ yBaKeHHeM OTHOCHTCSH K
0COOEHHOCTSIM, LIEHHOCTSIM U JIOCTOMHCTBRY KaK/IOH HALIMOHAIBHOM KYJIbTY Dbl

[lemaror BOCHMTBIBAET KyJNbTYPY MEXKHAIMOHATBHBIX OTHOUIEHU, Mpo0ymuaeT y
00yuaromuXxcsl yBakeHHe IIpaB U JOCTOUHCTBA BCEX HALUMM M BCEX JLHOJAEH BHE 3aBUCUMOCTH Ol
BO3pacTa, 110J1a, 43LIKa, HAMOHAILHOCTH, BEPOMCIIOBEJAHUS, T'PAKAAHCTBA, MPOUCXOMIACHHS,
COIMANIBHOI0,  JO/DKHOCTHOIO M HUMYIIECTBEHHOIO  TOJOMKCHHUS  HIIM  JIIOObIX — WHBIX
00CTOSITENILCTB,

[Teparor cnocoOCTBYET CO3MAHUIO KTUMATA JIOBCPUS H YBAKCHUS B KOJIICKTHBC KOIIIC, 1Ka:

S) npodeccuonaibHas COIMAAPHOCT:
negaror 3abOTUTCA O IPECTHXKE 1POpEeccHu, yBa)xaeT 4ecTh W JIOCTOMHCTBO KOJUIer. 1i¢
JIOITYCKAeT HEHCTBUHI, HAHOCAWUX yulepd aBTOpPUTETY neaarora.

He nomyckaercst B kako# Obl TO HU OBIIO QopMEe, 3/10yNOTPEdIITH J0BEPUEM CROMX KOJICT.
MEIATE UM BBINOJHATE Npodeccronaiibible 00S3aHHOCTH. HAHOCHTL WM KakoH-1indo vinepo.
Ileparor okasbiBaeT coAeHCTBHE KOJIEraMm B TOBBIICHUHU  YPOBHSI  TECOPETHUECKOIO W
METOAUYECKOr0 MAacTepCTBA, B Pa3BUTHHU TBOPUYECKHUX CIIOCOOHOCTEHN, MPUXOANAT HA MOMOLb K
KoJuleram, nomasmMM B Oeny. llpodeccuoHanbHas COMMAAPHOCTL HE MOXET CHYXHUTh
ONpPAaBJIaHUEM HETIPAB/bI M HECIIPABETUBOCTH;

6) HenpepbIBHOCTL NMPO(ecCHOHANBHOT0 DAZBUTHSL.
[legaror coBeplUEHCTBYET CBOE NPOPECCHOHAILHOE  MACTEPCTBO,  MHTEIIEKTYallbHbIM.
TBOpPYECKHUH U 0011IeHayYHBIH YPOBEHb.

12. HopmbI 1 mpaBu/Ia KOPNMOPATUBHONH YTHKH KONTEKTHRA KOJLIE1KA

[pemoaaBaTein U COTPYAHUKH KOMJIE/I&KA 00513aHbI

1.C 4ecThy0 W JOCTOWHCTBOM TMOJJICPHHUBATL CcTATYC Y4eOHOrO 3aBElEHMUS. CBOHUM TPY/10M.
OTIpaB/bIBasl BLICOKOE 3BAHKE TIPENoAanareis U coTpyutnKa KoJueKa.

2.0CyLIECTRIATE MUCCHIO KOJJIE/DKA W B TIPO(hecCHOHAIbHON eI TENILHOCTH COOTHOCHTH CBOIO
MHCCHIO ¢ KOPIIOPATUBHOM.

3.B mosiHO# Mepe NPUHUMATL OTBETCTBEHHOCTD 33 PEAIM3ALMIO 3asBJICHHBIX KOJUTEDKEM LCIICH
U 3a1a4, OBITh PUYACTHBIM K pe3yJibTaTaM JIeSTENBHOCTH KOJUIEKA.

4 Breimosusist cBOM CTyxeOHbIe 0053aHHOCTH, TPOSIBIIATH BBICOKYIO KYJIbTYPY, OTBETCTBEHHOCTD,
JOOPOCOBECTHOCTD, aKAJIEMHYECKYK) YECTHOCTE M OOBEKTUBHOCTL.  PYKOBOACTBOBATLCS
TIPYHIMITAMH  B3aUMHOTO  YBAXXEHWS, KOPPEKTHOCTH, J0OPONKENATENLHOrO OTHOIICHNS ¢
KOJJIETaMHU U CTY/IEHTaMU.

5.CTpeMHUTBCsS K MpOodHeccCHOHaNU3My, MOCTOSHHO IOBbINIAS YPOBEHL CBOMX 3HAHWH, M3ydvas
3apyOeXKHBINA U OTEYECTBECHHDIH OrlbIT.

6.Cy>kuTh IJisi CTYA€HTOB MPUMEPOM TPYAOBOH AUCLMIUIMHBL YBAXHTENIBLHOIO W DCPEHKIIOro
OTHOLUEHHUS K CBOEMY KOJUIEIKY. €ro TPaAULIAU. HCTOPUY.

7.JIOpOXHUTEL AEJOBON peryTaluued KoJIelka, BO3ACPKHBATLCS OT yuacTHs B jIeATC/ILHOCTH.
MPOTHBOPEYAIEH WM HAHOCSIIMHA YPOH HMHIEpecaM KOJUIEAKa. MPECceKath JOObIC TMOMbITKY
OTIOPOYUTH YECTH U aBTOPHUTET.

AJIMATHHCKHI rOCYAaPCTBEHHbII KOMEQ®, TPAHCROPTA N
KOMMYHHKAUMH

Hara: 31.10.2018 r. Bepcus: |
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\"5 ’»FIILSS-IS Koaeke uecTr npeiolasarcas

[IpenoaaBaTesu U COTPYNUKH HE 10JIKHDLI

1. VHWXATb JOCTOMHCTBO KOJUIED M CTYJEHTOB. MCITOJIb30BATL HEUEH3YPHbIC CIOBA. TIPOABISTL
BBICOKOMEpHE ¥ HaMUIBAPHOCTD.

2.06¢yxKaarh Mpu CTYAEHTAX JIMHHYIO KU3Hb KOJUIEr U UX HELOCTATKH.

3 T1oSBISTHCS B HETPE3BOM BUJE W yNOTPEONATE B KOJUICIUKE aIKOIOJIbHbIC HATIHTRH, KypUTH HA
TEPPUTOPHUIA KOJIIEIKA.

4 IIpAHAMATD OT CTYLEHTOB TIOAAPKU HITH LEHEHKHBIC BOIHATPANKUCHHS, @ TAKKE HE JIONYCKAtOT
M00BIX (JAKTOB KOPPYILIHOHHOTO Xapakrepa Mo OTHOMICHNTO K y4aCTHHKAMH 00pazoBaTesbLHOTO
npoliecca, pUIaraloT yCHJIUS [0 TPECEICHMIO TaKHX NIeHCTBIN CO CTOPOHB! CBOUX KOJUIET.
5.PactpocTpaHsTh PEAMIHO3HBIE HJEH, @ Taloke MHEHUS ¥ YCTAHOBKA. OPOTHBOpCHAINE
MEKHAIHOHATBHOMY €AMHCTBY M MEKKOH(ECCHONAIBHOMY COMNIACHIO. B konnemke U B ApYyrux
OBIIECTBEHHBIX MECTaX MCKIIOUAETCs HOIIEHNE X1uDKaba. OOPOJIBI M KOPOTKIX OproK.
6.0maspBaTh Ha paboTy, COKpAllaTh BPCMS HPOBENCHHMS 3aHATHH WK BBITOJIHCIHC CBOHX
ciny)eGHbIX 00s3aHHOCTEH, MpouycKaTh 1x 0e3 YBAXKHUTEIbHON IIPUHHHbI

7.11posByisiTh rpybOCTh ¥ HEBHUMAITME 1TPH BRITIOIHCHNY CBOMX CIyKeOHBIX 0083aHHOCTEN.
8.370ynoTpebIATh  CBOMMU  AOJDKHOCTHAHIMK - TIONIIOMOUMSIMA B OTHOILEHWH CTYJIEHTOB.
JIOTIYCKaTh NMPEAB3ATOE OTHOUICHHE K CTYJAEHTAM 1 [P OLELHKE X 3HAIWN.

9.PacpocTpaHaTh HEAOCTOBEPHYIO MHMOPMAITMIO O PCICHUSIN alIMUHACTPAIIN KOJLE KA 1t
JIESTENBHOCTH UX MOJpas/esieiini.

13. OTHomeHHe MEXKAY PYKOBOAMTEIEM H IFOAHMHHEHHBIMHA
PykoBoauTeb 10J1:KeH:
- CBOMMHE TIPO(ECCHOHAIBHBIMHE M ODILEHETOBEUCCKUM TOBCACIHEM CIYIKATH HPUMCPOM | LI18
NOJJYHHEHHEIX;
- He KPUTHKOBATh NOJIYAHEHHDIX B IPHCYTCTBUM JIPYTHX COTDPY/UIHKOB 1 CTYICHTOB JIENaTh, KaK
5TO BO3MOKHO KOHPUAEHIUAIILHO;
- 6a3upoBaTh HOPMBI M TMPMHIMIIEI CBOETO MOBEACHUS HA OCHOBHBIX mpasuIax Kopnoparnsioi
STUKU JE/I0BOTO 001IeHHUS;
- [IPOSBNIATE YBAKCHHUE K JIMYHOCTH HOIHUHCHHBIX. HE YHICMISATE 11X JIOCTOWHCTRO:
- CO3/1aBATH NOBPOKENATENBHYIO M IEJIOBYH0 00CTAHOBKY B KONNCKTHBRE.
MMopuuHEHHBbIH NOJIZKEH:
- cTporo cob10AaTh TPY0BYO JIMCIHTIIHHY!
- CBOEBPEMENHO MH(POPMUPOBATH HEMOCPEACTBEHHO PYKOBOJUTEI O TIPH qUHAX OTCYTCTBHSA.
- 3HATDH B JIMLO PYKOBOAUTENIEH KOJUTCINKA. WX HMS 1 OTHECTBO;
- pU BCTpede B KOpUJOpE WM Ha OTKPHITOH TEPPUTOPHM C PYKOBOAMTENIEM 3[0pOBATHCA
HEPBBIM;

OTHOUIEHHUS ¢ KOJLIeraMy

- YBOXKHTEJIBHO OTHOCKTCS K APYT APYTY:

- o6pamarhes K KOJUIeraM, PYKOBOJHTENAM W MOAUMHCHHDBIM Ha «BBI» M 10 UMEHN-OTHECTBY
BHE 3aBMCUMOCTH OT JOJDKHOCTH M BO3pacta;

- 06s13aTeNbHO U3BUHATBCS [P HEKOPPEKTHOM TMOBL/ACHUH (nocwnxc)

‘ Hara: 31.10.2018 1. Bepens: |
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- BO3JACPXKUBATHCA OT KPHUTHKH KOJIJIeT, MOAYUHEHHbLIX, PYKOBOAUTCIA B JTIPUCYTCTBUH JAPYI'HX
COTPYJAHHKOB U CTYJICHTOB;

- HE JEMOHCTpUPOBATH KOJIICraM CRBOE TUIOXOEC HACTPOCHHUE,

- HEraTUBHO OTHOCHUTLCH K CIIyXaMm, HPEsTcTBOBAThL X pacrpocTpaHCHULO,

- HE CKBEPHOCIJIOBUTH, HE MIPOSABIIATH HECACPKAHHOCTh W arpeCCuio;

- IoMOraThb KOJIJICraM B pa60'1‘e, JCJIMTbCA 3HAHUSIMU U OlIBbITOM.

OrHouenne K paboTe KAK K TAABHON Npodeccuonanbhioil 0ds3anmocT

- CIIY)KUTh TIPUMEPOM JUTsl CTYJICHTOB!

- GBITH KOMIICTEHTHBIM, NOCTOAHHO MO/UICPIKHRAS BLICOKMIT yPOBEIb HAYHHO-HENarorniIeckoi

KBTI (QUKALILK;

- GepeKHO OTHOCHTCS K UMYIIECTBY KOJUIG/KA B HE UCIIOJIB3YIOT €10 B JIMHHBIX UEIAX,

- YeCTHO ¥ OOBEKTUBHO OLEHNBATH 3HAHKA. YMEHUS U HABBIKY yHaIHXCS]

- OTHARATDH CBOM CHJIBI, 3HAHMS M OTIBIT JIeJly IIPUYMHOXKCHHS HAYUHBIX JIOCTHIECHHHU KOJICUKA,

- He 3aHEMaThcd B pabouec BpeMs JEJIAMU. HE CBS3aHHBLIMU C BBIMTOJIHCHHCM CITYyeOHBIX

00s13aHHOCTEN;

- cobmronath KOHGWIEHIMAIBHOCTE HEOIYOIMKOBAHHON WHPOPMAIUH, MOJTy4dEeHHOH B Xou¢
9KCTIEPTH3bL, PEIIEH3NPOBAHUS NIIH HAYYHOTO PYKOBOJCTBA.

Iporenenne codbpaunii W coBemAaHu

- IPUXOAUTH Ha cOOpanus, COBEIAHUS BOBPEMSI:

- 3apaHee 3HAKOMUTBCA € MOBECTKOU JIHSA W MMETH ¢ coboi BCe HEOOXOJAMMBIE MATEPHAIDI:
- TIepejl HauaIioM CODpaHKs Uitk COBEINAHNA O TKIOaTL COTOBBIC TeaeOoHbl:

- He UCTIOMB30BaTh TPUOYHY coOpanus 1Tsi PCHICHNS THUHbIX 11 podIIeM.

14. DTHKA MpenoaBaTeIs 1 CTY/IEHTA

it | 1. [IpenonasaTeib MOJUKEH CTPEMUTBHCS ObITh 00pasiioM s NOApAKAHMA 1O OTHOILICHUIO K
A crynentam. O6paaThes K CTyACHTaM Ha «Bbi» 1 06s3aH CAeANThL 38 CBOMM BHELUTIMM BILIOM W
peUbIo.

2. ):[O6p0>l<eHaT€J'H)HOCTI) U BHUMAaHHEC K KoJuieram JO0JIYKHbBI 6bI'l'b HOBeLlel—IHGCKOFI llOpMOﬁ BO
BpEMsI IPUCYTCTBHSL TIPEIIOABATENIS B KOJIICIUKE.

3. Haxomsce BHE KoJJlejpka, Mpenojasaresnb He JA0IKCH 3a0LIBaTh O CBOEM 0CcobOM
0BIIECTBEHHOM CTaTyce — JyXOBHOIO M HpPaBCTBEHHOrO HacTaBHNKd MOIOJIEKH 1 CBOCH
I'-'_ il HpHHaHHemHOCTI/I K KOJUICKY . B COOTBCTCTBUH C YITHUM IIpCHO,lL'dR‘dlC_‘H) JLOJIARET
i KOHTPOMMPOBATEL CBOE TIOBEJIEHHE.

S8 4 B3aI/IMOOTHOLH€HI/I9I MCIKAY CT)’I[C[’IT&H\/IM 1 ﬂpe[TOﬂch’ﬂCJlﬂMH CTpOS{TCﬂ Ha IlpMHllHl’l?lX
B3aI/IMOyBa)KCHI/1$[, HE JLOH)/CKakOTCﬂ I‘p)/GOCTh. )’LIIG!\/U]CHMC UECTHU WU JIOCTOUHCTBA leyl‘MX JTHTL.
HAHECCHHUE UM MOpaﬂbHOI‘O 4] MaTepHaﬂI)HOI‘O ymep6a, COBCp[l_ICHHG llpOTMBO[lpaBthX
JIeViCTRUMN.

5. Tloompsrores pa3ariyiHbIC GopMbl OOLUEHNA CTYACHTOB © nperojapareNe — CoOBMECTHOE

O6C)/)KII€HH€ ¥ pEIICHUC yq€6HbIX BOTIPOCOB. BLINOJIHEHUE TTPOCKTOB.
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6. TIpuBeTCTBYETCS CTPEMIICHHE K CO3/IaHMIO TROPYCCKOH. paboTOCTIOCOOHOR M IPYIKECTREINITON
aTMocdepbl B CBOEH rpyrre.

Tenedonuoe odmenne

VMeHue COTPYAHUKOB TOBOPHUTH N0 TejlepOHy € XoJuleramu, TMapTHepamu © JApYrUMH
3aMHTEPECOBAHHBIMUA  JIHIAMU  CIIOCOOCTBYET CO3JaHUIO  ONarompuATHOro BlEUaATIEHUS O
KoJIeJUKe B IleJloM. B mpotiecce TenedoHHOro OOILEHMs COTPYIHUKAM PEKOMCHJIYETCs
PYKOBOJICTBOBATHCS OMPENCICHHBIMU HOPMAMHU 1 [IPAaBHIIaMH JICJIOBOTI0 dTHKETA:

- 0TBEUATh Ha TeJePOHHLINA 3BOHOK HEOOXOANMO, HACKOIBKO 3TO BO3MOXKIO, OBICTPO;

- 3BOHS IEIOBBIM MApTHEpPaM WJIM KOJUIEraM, HEOOXOAMMO HA3bIBATL CBOE HMsl, AOJDKHOCTH U
MOIPa3NICIICHHUE;

- B Havase Tele(OHHOIO pasroBOpa PEKOMEHJIYETCst CrpaluuBath, B ynobmoe nu Bpems Bhi
3BOHHUTE;

- HEOOXOAMMO BCETAA BHUMATENLHO BLICAYWIMBATL cOoOeCeNHMKa. ecnin 3l He pacuojaracre
BpEMEHEM JUTS TIPOAOJUKEHMSL Pa3roBopa. CICIYCT W3BUHMTLCA W NOIPOCHTHL codeceinka
IIEPE3BOHHUTD;

- 3aKaH4MBaTh TeJle(hOHHBII Pa3roBop, Kak IMPaBUIIO0, CIEAYCT ITO3BOHUBILIEMY;

- OCTaBIsAsl COOOIEHNE Ha aBTOOTBETUHKE, HA3BIBAKTE 1aTy, BpEMs 3BOHKA, CBOC MMsl, HA3BaHUE
KOJIE/KA, a 3aTeM KpaTKO U3J10XKUTE 1IENh 3BOHKA,

- ecnn BBl HamepeHbl TEpENaTh 3HAUUTRILHBLIA 00bEM UH(BOPMALMH, BOCHOIL3yHTECH
3JIEKTPOHHOM M0YTOM UM (paxcom;

- He 3aCTaB HA MECTe HYKHOTO YelIOBEKa, OMHTEpecyHTech, KOraa yaoOHee Nepe3BOHNUTL Wi
OCTaBbTE CBOE UMsi K HOMED Tene(oHa;

- eCJIM 3BOHST BameMy Kosnere, KOTOPOro B J@IHBIA MOMEHT HET Ha paboUem MECre. HONOTiIL
HA}TH €ro MM IPUMUTE JUTS HETO COOOLIEHNE. YTOUHUB, KY/Id ¥ KOMY MO0 IEPC3BOHM b

- €CTIM B MIPOLIECCE PA3rOBOPA MPOMU30NIE] OOPhIB CBA3H. LIEPE3BOHUTH CHIEAYCT HO3BOINBIICMY.
BHemHu# BHI NpernoaaBaTeis

BHewHKWi BWA  KAXKIAOTO COTPYANMKA - OcHoBAa MMuka kojaewka.  Corpyninkam
PEKOMEHJLYETCS TIPUACPKUBATBCS CIIEYIOIUX (IPABHI HOUICHHS 1CJO0BOH OACHILLL

- CTHJIb JICTIOBOM OJEMJIbI J1OKEH ObITh KOHCEPRATUBHbLIM W CACPHAHHbIM

- OIeXaa JOJDKHA OBITh aKKypaTHOW K COOTBETCTBOBATL IIPWHATLIM B MHpE -CTaHlapram
JICTIOROH OJICKIbI

- JkKeJlaTeNbHO U30eraTh IPKUX M BBIZHIBAIOUIMX LBETOB

- JKeHIMHAaM He CHeJyeT HOCHTh KOpOTkue 100KH. OpocKue yKpamesus W O0NCHY.
OTKPBIBAIOLLYIO CITHHY W €K

15. O6mmii eTHIbL pereHnst KOHPIUKTHBIX CHTYalni
1. Ddoextunnoe GYHKUHOHHPOBAHUE — KOJUIGLXKA  MPEAIIONAracT — HETKOC  pa3jlejlcHHC
obszannocTeit coTpyanukos. Chepa NOTEHUMATBHLIX KOHDIMKTOR ONCPATHBHO BLISBINCTCH 1
CBOJSATCS K MUHUMYMY.
2. Paspemienye KOHQIUKTA [IPOU3BOAMTCS TAKHM 00pasom, 4To0bl BO3MOKHBIH ylepd 0T HEro
IS JeSTEeNbHOCTY  KOJUIEAXka OblUl MUHMMAILHBIM.  Bo3HMKILas KOHQJIMKTHAS  cuTyalns
paspeliaeTcs B JI0MyCTUMO KOPOTKUE CPOKHK.

MHCKHWIT TocyaapCcTBeHHbI KOMATCIK TpaHecnopra 1
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3. O BOZHUKHOBEHMH KOH(JIHKTHOM CHTYaIMH HIPOPMHPYIOTCS BCE CTOPOHRI. obnazaiome
BO3MOMNHOCTSIMH ISl ONIEPATHBHOTO U 3()(

HEKTHBIIOIO PCHICITHST KOH(DINKTION Cliryaiis.

4. Tlpu paspeuiennn KOH(PJAUKTHOM CHTYAIUIM coBM0AAI0TC  HPHHILITLL €CICCIBCION
CrpaBeJIMBOCTH K YECTHOCTH.

S. Hy oIHO M3 MOAPA3ACHEHHH 1HE MOKET NOJL30BATHCH HCKIOUATEILHBIM TIPABOM PELICHH
KOH(PMMKTHON CUTYALIMK B CBOIO HOMAb3Y.

KopnopaTusnsie MEPOIIPHATIIS

B Konemie MprHATO TPAAHIAOHHO TPOBO/H I CIEAYIONHE IPABLITAUNHBIC MCPOTPHATIL

- [lexb 3Hauu# (CEHTSAOPK);

- leun yuuntens (okTabph),

- Berpeua Hogoro roza (nexadpn);

- Jlenn 3n0poBbsi (espasin):

_ [lenarornueckuii cOBeT Ha KOHel yucGIOro roja ¢ TOPKEeCTBEHHOH paznadeii rpaMor i
GaaronapHoCTeil ydInuM PaboTHHKAM KOJLIE/UKA (HIOHD).

16. OTBeTCTREHIIOCTD 3a nencnosuenne Koierea
I. Kopriopateras KyJTbTypa siBIsieTes JICH0M BCEN COTPYAHITROB HCTVCHTTOR. PAado1alonuIN
wiv 00YHaONIMXCsl B KOILIC/UKE. B O HAKOROI Creneti, Kam it COTpyinuK necen MOpditbiinio
OTRETCTBCHHOCThL 3& BLIOIIICH MEC HACTOSTICTO KO, WKL
2. [lpenonaBareiin W COTPYAHKKH KOJICAKA 00831 b 3HATh | codmoiarh KOUCKe Hectn. HeCiu
CTPOrYHO OTBETCTBEHHOCTD 38 CBOIO AESTENLHOCTS W MOBEACHHE.
3. Hapymeuue nonoxenuid Koaewca paccmarpupacics Kax NIeMCTBHE. 1IECOBMECTHMOC €O
CTATYCOM ITPENOAABATENs 1 COTPYAHHKA KON,
4. 3a napyluerus Hopm Kogerea 4ecTn KojLie/oka K COTPYILTITKAM. Tl perojaBaresis u Cryjieinam
MOTYT 6bITh TPUMEHEHbI CIICLYIOILHE MEPLI:
- peKOMEH AU TIPHHECEHHS nyGarYHOr0 U3BMHEHHSAL
- 06cyrncaenns nosesierka KoMuecuamu o ATHKE Kolneioka 1 Conere Konnespka:
- IMCLUTIIMHAPHOE BO3JIEHCTRIE.
5. Kontponb 3a  cobmoaernem  Koackea  Kopropaii RHOM  KVABTYPLL  Bo3jaracres  iid

PYKOBOIUWTEJLA KOANE KA. .
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